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PhoenixSoft Company & Solution Brief
Customer-Driven Solutions Since 1985

Market Presence
Á A 25-Year History

Á A Pioneer in VoIP Technologies

Market Expertise
Á Develops & Deploys Telephony Solutions

- Award-Winning, Next-Gen Softswitch

- Traditional TDM Switching Technologies

- Convergent Billing & Back Office Solution

Significant Customer Base
Á Global Deployments

Á Wireline/Wireless Service Providers, Carriers, 

Businesses of all Sizes

Distinguished Track Record
Á Robust Switching Capabilities

Á Enhanced Features

Á Innovative IP Applications

Á Carrier Grade, Scalable Solutions

Á Expert Network Migrations with Realistic Returns



PhoenixSoft Company & Solution Brief
Customer Deployments Across the Globe

Worldwide Presence Covering

Á North America

Á South America

Á Europe

Á Asia

Á Middle East

Á Australia



PhoenixSoft Company & Solution Brief
Time-Tested, Field-Proven Products ~ Switching 

Turn Key or Hosted Solutions

Á Simpler, More Efficient Network 

Architectures

Á Class 4 & 5 Features

Á Fully Integrated IP Transcoding

Á Integrated Session Border 

Controller

Á Integrated IP-PBX

Á Comprehensive Billing & 

Customer Care Applications

Á Retail Web Portal Application

Á Pre-Paid / Post-Paid / PIN-Less 

Dialing

Á Partitioned Access for Agents & 

Resellers

Á Powerful Rating and Call Flow 

Scripting Engines

Á E911 Compliant

Á Quality, Comprehensive Support

Á Fully Documented On-Line Help

Á Fully Scalable ~ from Small, 

Affordable Applications to Heavy 

Traffic Environments
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Innovative Message Broker Architecture
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Fully Redundant Server Farm
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Cirrus Softswitch Transcoding & TDM Gateway




