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Provides the Most Sought-After
CLASS 5 Features

PhoenixSoft developed the Cirrus Softswitch for service providers
to integrate low-cost, feature-rich IP applications in a variety of
network configurations. With the flexibility to work within any
Legacy, TDM or VolP environment, the Cirrus Softswitch IP-
enables an existing TDM network and/or works in harmony with
an existing network softswitch to add advanced functionality.

As a next-generation communications platform for converged
networks, the Cirrus Softswitch offers a host of Class 5 features.
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"Class" codes, which stands for "Custom Local Area Signaling
Services" codes, are accessed by a local telephone subscriber.
These customer-dialed codes provide access to features and
services provided by carriers. Some of the assigned services
include call forwarding, voice mail, 3-way calling and many
others.

The list below includes definitions of the Class 5 features
integrated within our Cirrus Softswitch.

3-Way Calling

Automated Attendant

Call Block

Call Forwarding

Call Hold
Call Return

Call Transfer
Call Waiting

Caller ID

Follow-Me

Hunting
Personal 800
Repeat Dialing
Ring Groups

SoftPhone

Virtual Number
Voice Mail

Voice Mail to E-mail

allows a current two party call to dial another number and have a 3rd caller on the line and placed
into the conversation.

uses a 24/7 customizable automated system that transfers calls dialed by extension, name,
company directory, or workgroup. If caller doesn't answer or line is busy, the system sends the call
to voice mail.

allows users to input phone numbers of callers from whom they do not want to accept calls.

redirects an incoming call to a called party, which would otherwise be unanswered, to a mobile or
alternate number.

places a current call on hold without ending the call.

provides a called party the time and telephone number of the last received call and enables a call
back to that party.

allows a user to relocate an existing call to another telephone by pressing a transfer button and
dialing the required location.

signals an incoming call while you're on the phone with another caller. You can alternate between
parties using the same phone line so you don't miss any calls.

transmits a caller's number and name to the called party's telephone equipment during ringing.

routes a received call for a particular person to each number on the list in turn until the call is
answered or the list is exhausted.

distributes phone calls from a single number to a group of several phone lines.
gives you your own personal toll free number to have calls come into at no cost to the caller.
redials the number of your last outgoing call without entering all the digits.

defines a "virtual" extension that rings a group of phones simultaneously, stopping when any one of
them is picked up.

allows your computer to become your telephone with a high-speed Internet connection.

refers to a telephone number without a directly-associated phone line. Virtual numbers are usually
forwarded to a different phone line, fixed or mobile.

allows callers to leave messages when you're not available to answer your phone. You can access
your voice mailbox from anywhere, personalize your greeting and manage your voice mail folders.

allows voice mail messages to be sent as a .wav file directly to your e-mail account.



Cirrus Softswitch provides a comprehensive switching solution that integrates enhanced
features within a variety of network configurations, including Legacy Programmable Switches
and SIP-compliant Gateways, Gatekeepers, Softswitches or other devices.
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